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The main information application from Volvo is called VIDA (Vehicle Information and
Diagnostics for Aftersales).

VIDA supports workshops in repairing and servicing Volvo vehicles by providing:
« Service information

+ Parts information

- Diagnostic fault tracing

- Software download capability

These are all integrated into one single application.
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VIDA 2016

Minimum Requirements
= 4GB minimum of memory/RAM

= Microsoft Windows 7 Professional/Enterprise (64 bit) or Microsoft Windows 8.1 Professional (64
bit)

= 1280x720 screen resolution

= At least 10GB of free hard disk space

= Network connection to connect to internet

= Pass-Thru device (PTD) which must be SAE-J2534 compatible
= 2 USB connections
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VIDA Registration
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1. To register, visit www.volvotechinfo.com

TECHNICAL & OWNER BOOKSTORE .

@

Click on ‘New Users’ (1)

Click on ‘Create an account’ (2)

4. Complete all mandatory fields (those marked with a *’) and then read === :
and agree to the Terms and Conditions (3) ==

Click ‘Submit Account Information’ (4) T o —

nnnnnn

6. Review your details and then click ‘Create New Account.” You will
receive an email confirmation of your successful registration.
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http://www.volvotechinfo.com/

Purchasing a VIDA subscription

. Log in using your chosen Username and Password

. Hover over the VIDA tab (1) then “"VIDA subscriptions’ (2) and then
click ‘Purchase Vida subscription’ (3)

. Click the blue link, ‘Click here to start the VIDA subscription
configurator’

. Read the EULA, and then click ‘Il accept’ at the bottom of the page (4
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For New Users

= ] [togi]

New Users

Volvotechinfo.com is Volvo's on
owner information, Aftersales M:

) TECHNICALG OWNERBOOKSTORE R =

> Volvo Genuine Parts >

I vioALAUKCH MESSAGEBOARD @ © @

Subscription

VOLVO GARS OF NORTH AMERIGA. LLG.

Jwww. volvotechinfo.com : Subscriptions : Subscription Store

Subscription Store

=Nota: Chack Computar Reauirsments.

click here to start the VIDA subscription confiqurator. |

infarmation av:
Applicable law and venue

all claims and disputes shall be the district court of Gothenburg, Sweden.
Contact information

representatives shall be liable to you or anyone else for any loss or injury caused in whale or part by its negligence or contingencies beyond ts control
in procuring, compiling, interpreting, reporting or delivering the Service and any information through the: Service. In particular, VCC shall not be liable
for any loss or damages of any kind, including loss of data, lost profits cost of cover or other special, incidental, consequential or indirect damages
arising out of the use or inability o use the Service. Insofar as the liability of VCC is excluded o limited, this shall apply also to the personal liability of
its employees, representatives and other vicarious agents. Inasmuch as VCC violates a key contractual obligation by intent or gross negligence, the
liability for damage to property or personal injury shall be limited to typical damages that occur. VCC shall accept no liability for any orthographic,
printing or arithmetical errors in the Service, If the Service is distributed in abuse of this License Agreement, VCC shall be entitled to claim damages.
VCC shall be entitled to immediately terminate this license if the Service is used in violation of this License Agreement. In no event will VCC, its
affiliates, agents and representatives be liable to you or anyone else for any desision made or action taken by you in reliance on the Service or for any
consequential, special or similar damages, even if advised of the possibility of such damages. Any cause of actien concerning the Service and the

ble through the Service must be commenced within six (§) menths after such cause has occurred.

This License Agreement and any use of the Service shall be construed in accordance with and be governed by Swedish law and the exclusive venue for

For questions regarding the Service please contact your local support organization.
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Purchasing a VIDA subscription

5. Select the ‘VIDA' product from the drop down list and then click ‘Start’
to begin configuration.

6. Choose the number of licenses required (1). One is needed per
simultaneous login, but having just one license works for most.

7. Choose subscription length (2). Note: 3 days is the minimum.

Choose preferred language (3)

Optional packages
All subscription packages (4)

9. Add all four of the listed optional packages as these are required for Dizgnostcworlow NA 0]
Service Information NAFTA INDEP [3]

programming. This can be done by selecting the packages and St Ordong and Downlaad A [SW]
clicking ‘Add’. They will then appear in the box on the right.

L [4 L L) All subscription packages (D)
10. Click ‘Calculate Price’ (4) s Gegresbovordon VA 0
Parts Catalogue N.A. [P] L\\,
Sermvice Information NAFTA INDEP [S]
Software Ordering and Download N.A. [SW]

~ | Delete br| -~

- | Delete kb
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Purchasing a VIDA subscription
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11. The next page will verify your selections. Click ‘Proceed.’

12. You will then see the cost of your subscription. Click ‘Add to Basket’

13. The next page will show the message ‘Go to the basket to proceed
with your purchase.’ You do not need to go to your basket, as you will
be forwarded to the next page automatically.

14. You will now see Volvo Techinfo Subscriptions added. They cannot be
removed from your order.

15. Read the disclaimer and then click ‘| agree (checkout)’
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Purchasing a VIDA subscription
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16. Enter your shipping information and then click ‘Next’ e

* State: [=]
* Postal Code:
# Country: |Z|
Phone

* Email:
Customer P.O. Reference No.

L4

**Sorry we do not ship to PO boxes

:::::

17. Enter your billing information and click ‘Finish’ =

18. You can print your invoice at this stage, but a copy should also have
been emailed to you.

www.volvotechinfo.com : Order Complete

Order Complete
Print Ir oice
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Downloading VIDA

Return to the Home page and hover over the VIDA tab again
Select ‘Installation Instructions’

Release Neve ,
New Users o222 > \olvo Genuine Parts >

3.  Read through the guide. Scroll back to section 2.1 and click the link to T

Make sure that steps in the table below are settled before the installation. Other-

download the VIDA installer. e

Make sure a user ID is available and that it has been registered in both
IDM (Novell Identity Manager) and VIDA Admin.

The user ID should have been provided previously of in an e-mail after the VIDApurchase.
Please contact the local Sales Company for assistance if neaded.

2. Make sure Internet Explorer is installed on the computer. This is required
in order 1o be able to run VIDA 2015.

3. Check if the computer meets the software and hardware requirements to
install and run VIDA 2015.

The software and hardware requirements can be found in SMB 00-337
Systerms Re and Guidelines.

4. Download the VIDA 2015 prerequisites installation package from http://
vidainstaller volvocars.biz/clignt-installer/VIDASetup.exe.

NOTE
® The package size is approximately 150 MB and the down-
load time will depend on your bandwidth.

4.  Find the VIDASetup.exe in your Downloads folder and then click S

1 ) Do you want to run this file?
Run.

Iﬂ Name: ..Users\matthew.reed\Downloads\WIDASetup. exe
Publisher: Wolve Car Corporation
Type: Application
From: Ch\Users\matthew.reed\Downloads\WIDASetup.e...

[ B | [ Coned |

N

Always ask before opening this file

|--"“‘- While files from the Intemet can be useful, this file type can
\.g, patentially harm your computer. Only run software from publishers
= you trust. What's the risk?
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Downloading VIDA autologic
5. Follow the Installer prompts

Welcome to the InstallShield Wizard for VIDA e
Prerequisites 2 Please read the following license agreement carefully.

The Installshield(R) Wizard will install VIDA Prerequisites on

your computer. To continue, dick Mext. VIDA License Agreement

>

'VIDA is an application provided by Volvo Car Corporation (Volve Cars),
registration number 556074-3089, located at SE-405 31 Gothenburg, Sweden.

VIDA and its supporting components constitute "the Service” of this License
Agreement. The supporting components include but are not limited to:

WARNING: This program is protected by copyright law and . VIDA run-time application
international treaties. X L . X
VIDA Admin, subscription and administration tool for VIDA

accept the terms in the license agreement:

(7 I do not accept the terms in the license agreement

InstallShield

VIDA Prerequisites - InstallShiel

ustom Setup
3 Following program will be installed.

eady to Install the Program
4 The wizard is ready to begin installation.

Click Install to begin the installation. Click on an icon in the list below to see feature description.

If you want to review your installation settings, dick Back. Click Cancel to exit the wizard.

VIDA Feature Description

.Met Framework 4.5

SQL Server 2012 Local DB
DiCE Drivers

IS0 Viewer 7.3

Install to:
C:\Program Files (x86)\Wolvo Car Corporation\VIDAY

InstallShield InstallShield

[<es g ][ concd

=
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Downloading VIDA
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‘ i VIDA Prerequisites - InstallShield Wizarc e VIDA Prerequisites - InstallShield Wizar

Installing VIDA Prerequisites InstallShield Wizard Completed
5 The program features you selected are being installed.

_Ad|  Please wait while the InstallShield Wizard installs VIDA Prerequisites. This The InstallShield Wizard has successfully installed VIDA
o7 may take several minutes. Prerequisites. Click Finish to exit the wizard,

Status:
oooooooooo 2012 Express 5P 1 LocalDB (x64)
——

[C] show the Windows Installer log

InstallShield

aaaaa

6. Once the installer has successfully installed, click ‘Finish.” The VIDA icons
should now appear on your desktop.

EI’H A

WIDA, Admin WIDA Support
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Installing VIDA

Application Install -

1. Double click the new VIDA icon on your desktop. o vt et e S

From (Hover over the string below to see the full domain):
. idainstaller.volvocars.biz
. ICK INSta s
hvo C

Install hJ[ Don't Install

‘While applications from the Internet can be useful, they can petentially harm your computer. If
you do not trust the source, do not install this software. More Information...

3. Whenitis done, VIDA will open in a new window.

& VIDA

4.  Click ‘Registration Guide for subscription’ (1)

5. You should have received a VIDA user name and password from &) VIDA
Volvo Tech Info by email, so enter this now. Please note: these are P
different credentials to the ones used for your www.volvotechinfo.com
login. B |
I

Volvo Pass-Thru
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Installing VIDA
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6. You will see your purchased subscription here. Select it (1) and click |& VIPA

‘Continue.’ (2) ——

7. On the next page click ‘confirm’

&) VIDA
.
8. You will now be taken to a page that says ‘Registration completed & VIDA
successfully. You can now log in to VIDAY Click ‘Back to login’ (3) and B —
then close the screen.

Volvo Pass-Thru
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Activating your VIDA subscription

Double click the VIDA Admin icon on your desktop [EiA

VIDA Admin

Log in with your VIDA credentials

“Inn nnM I“ & HELP IDM  # TECHINFO VOCCs

AUTOLOGIC DIAGNOSTICS INC.

Click the Subscription tab. Click your subscription where it says VIDA
2015. (1)

COMPANY INFORMATION USER  COMPUTERS [ESIl:Ieldigpiel] DEVICE

NAME END CONFIGURATION AWAILABLE  LAST
LICENSES

MODIFIED

5 VIDA

2015 %533253 VIDA o 2015-06-23
PSDSW
*VIDA ALL 2015-
mone 2915 aimone (o) 1 2015-05-15
(PSDSW)

& VIDA ALL

IN ONE 52355 All In One (a10) 1

(PSDSW)

t/vhélst)&?]'d A VIDAon Web 0 2015-03-04
iv‘élBE}?Pg]N 2005 VIDAon web 0 2015-01-22
fw‘g;’&g]" 2 vIDAon web o 2014-12-23
t’v“ggfpg;‘ 2 vIDA on web o 2014-11-21
';NVEIBD& ?]N i?_];]’ 104 on Web 0

i;ﬁ;é‘;’;‘pg;“ 214 ViAo web 0 2014-09-17
tN“éIEE’&;’)" s VIDA on Web 0 2014-08-07
FVIDAON 2014- yins on web 0 2014-07-08

WES (PS) 08-07

4. New options are displayed to the right.
5. Click ‘User.’ (2)
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Activating your VIDA subscription

Available users (1)
“apo
J-SMITH, John Smith ;{%
DELETE Mp
¥ SAVE

6. Add your login name, by selecting from the list and clicking ‘Add’.

7. Click ‘Properties.’

Activate your subscription by checking the box
9. Click ‘Save’ at the bottom of the page. (1)

10. Then click ‘Logout’ at the top right. (2)

11. Double click the VIDA icon on your desktop and you will now be able
to log in with your credentials and use VIDA.

Continuous:
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Thank you for using this Autologic Pass-Thru guide.
We hope that you found it useful.

If you have any further issues, please contact our Assist
Pass-Thru Support Team.
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